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NEW PROGRAMS, NEW OPPORTUNITIES 

W
ow this summer went by way too fast and here I sit 

writing an article for our fall issue of Aquafacts. Where 

does the time go?  Alvin Conway once said, “Today is 

another valuable opportunity; not to alter the past, but to help 

shape the future.”  

NYRWA, your organization, has another valuable opportunity 

for our small/rural water and wastewater utility systems.  This 

new Energy Efficiency Program can help you in evaluating your 

energy needs, consumption and costs.  This program and our 

staff will make recommendations to reduce energy consumption 

and identify potential funding sources for improvements.   For 

this first year, 30 systems have been selected to participate in the 

program.  If you are interested in having an assessment done for 

your facility in the future, please reach out to Jamie Herman at our 

office or email Jamie at herman@nyruralwater.org.

In addition to the Energy Efficiency Program, we have 

another exciting opportunity to offer our membership.  We know 

that you are always striving to provide your customers with the 

most effective services possible and we recognize many of you 

have struggled with the high cost of water leaks, and water and 

sewer line repairs.  Many residents are surprised to find out they 

are responsible for both the extra water charges from water 

leaks and repair of the water line from the meter to the home.  

Some homeowners would be shocked to discover that their 

homeowners insurance does not cover any of the repair costs 

which can be thousands of dollars, or the extra water bill from 

the leak that can add hundreds of dollars more.  ServLine is a 

program that protects your utility against losses from residential 

customers’ water leaks, and provides the opportunity for them to 

add service line repair and replacement protection.  Water loss 

protection enhances and expands your current leak adjustment 

program.  This unparalleled loss protection program significantly 

reduces utility workload and expenses due to customer leaks.  Line 

protection allows your residential customers to choose to enroll in 

this portion of the program.  The line protection provides broad 

coverage and saves homeowners from large unexpected water 

and sewer line repair and replacement bills.  These programs 

can benefit your utility by improving customer satisfaction while 

simultaneously offering additional services, reducing workload 

related to leak adjustments, and improving your financial position 

by adding additional revenue from new services and removing 

all customer leak related costs.  For more information on how to 

implement ServLine at your utility, please contact our office at 

1-888-NYRURAL.

Your Association is always striving to provide its members 

with the expertise and training to meet present and future 

challenges and to represent its members’ interest at the local, 

state and federal levels.

So it gives me great pleasure to announce that Mr. John 

Farewell has joined our staff as State Circuit Rider and will be 

working alongside Morris Coolidge to assist with the needs of our 

small water systems.  As many of you are aware and have taken 

advantage of our State Circuit Rider program over the years, this 

is a reminder to you and to all those systems that have not reached 

out, we are continuing with our partnership between NYRWA and 

the NYS Department of Health, Bureau of Water Supply Protection.  

We are here to provide onsite technical assistance and training 

to the small public water systems in New York State.  If you are a 

small system (under 10,000 population) that is dealing with the 

increasing costs of infrastructure, aging equipment, inadequate 

budgets, rate setting and/or emergency water loss, this program 

and our State Circuit Riders, are a phone call away.  We welcome 

John Farewell to our team of technical assistance providers.

Just a final reminder that if you are looking for training 

opportunities, be sure to monitor our website for the latest training 

in your area.  We do our best to provide interesting topics and 

keep you up-to-speed on all compliance related issues that affect 

the way you do your important work, protecting the public and 

providing excellent services to those you serve.  You are dedicated 

individuals and we thank you for all you do.  
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