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F
irst things first, a shout-out to all our Water and Wastewater 

Operations Specialists.  With little or no recognition, our 

Drinking Water specialists kept us supplied with safe 

drinking water during the COVID-19 pandemic.  Again, with little 

or no recognition, our Wastewater Specialists treated wastewater 

not knowing the impact of the COVID virus.  We also need to thank 

those who registered for our volunteer operator list. Thank you all 

for your dedication to your profession!

How has the pandemic impacted our profession? Working 

staggered shifts, alternating days off, working alone, and trying to 

maintain social distance.  What about training?  All training ceased 

since March impacting initial and renewal certification, as well as 

the NYRWA Apprentice program.  

At first no one anticipated the duration of the shutdown. After 

several extensions – it soon became apparent this was going to 

be a long-term event.  In what manner can we support those in 

need of renewal credits?  In May, NYRWA kicked off our first two 

webinar training sessions offering two Department of Health 

contact hours per session. The same for June, two Department 

of Health contact hours per session.  Do not forget, SunCoast™ 

Learning for both water and wastewater, who also generously 

provided a 20% discount on all classes for our members.

Like the other training, our Apprentice Program came to a 

screeching halt.  Our first group fortunately had been registered 

with SunCoast™ Learning allowing them the opportunity to 

progress via their SunCoast™ Learning self-study modules. At the 

time of writing this article some areas are just starting to open. 

Our training is slowly opening with restrictions.  Only ten people 

per session, facilities should be large enough for social distance 

separation and masks and sanitizer available.

Our first group of apprentices have been studying design, 

construction, and inspection. I invited Mr. Jimmie Joe Carl PE. 

to speak and give insight of water and wastewater projects.  The 

group has toured several facilities in various stages of their life 

cycle.

Their first tour was Waverly’s new treatment plant.  

Construction of their MBR (Membrane Bio Reactor) came on-line 

in late 2019.  Chief Operations Specialist Doug Kinsley started the 

tour at the headworks, guiding the group through the treatment 

plant ending at the chlorine contact chamber and final outfall.

Their second class was held in Watkins Glen, who are in 

the process of building a new SBR (Sequencing Batch Reactor) 

and decommissioning their old activated sludge plant.  Chief 

Operations Specialist Terry Wilcox (pictured left) provided a tour of 

the treatment train at the old plant and plans for decommissioning.  

Hopefully as we progress this summer all training programs 

will be restored to normal and further shutdowns will not be 

required.  Our first mission here at NYRWA is to provide our 

membership with the training they need to continue to provide…

Quality on Tap! 
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Apprentices Rainer, Jason and Cruz observing activated sludge basin 
in aeration.


